
Nami chicago's crisis intervention and de-escalation techniques
webinar will teach participants how to recognize when
someone is in crisis and how to use verbal de-escalation

techniques. 
c.i.t. and other emergency resources will be discussed,

including how to utilize our helpline in crisis situations.

 c
r

is
is

 in
te

r
v

e
n

tio
n

&

bit.ly/3mWXP2t
Questions? 

312-742-5778 846 5055 6429
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