18th District

\
NAMI

CHICAGO

Questions? ZOOMMEETING IDH:

NAMI CHICAGQ'S CRISIS INTERVENTION AND DE-ESCALATION TECHNIQUES
WEBINAR WILL TEACH PARTICIPANTS HOW TO RECOGNIZE WHEN
SOMEONE IS IN CRISIS AND HOW TO USE VERBAL DE-ESCALATION

TECHNIQUES.
C.L.T. AND OTHER EMERGENCY RESOURCES WILL BE DISCUSSED,
INCLUDING HOW TO UTILIZE OUR HELPLINE IN CRISIS SITUATIONS.
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